YTBEPXJAEHO

IIpuka3zom OO0 «/ IOMBAP/ «'EHEPAJIbHBIN»
Ne 39/1-51c ot 14.05.2026r.

HoBas pepakijus BBOJUTCS B ieliCTBUe
¢ 15.05.2026r.

ITIOJIO2KEHUE

0 pacCMOTpPEeHHUH JIOMOapAoM oOpaleHui

Hacmoswee nonodiceHue (danee — IlonodceHue) paspabomavo Ha ocHosaHuu PedepanbHo2o
3akoHa om 04.08.20232. Ne 442-P3 «O @HeceHuu u3meHeHull 6 DedepanbHblll 3aKoH «O
LlenmpanbHom 6anke Pocculickoii ®edepayuu (baHke Poccuu)» u omoe/nbHble 3aKOHOOamesibHble
akmbl Pocculickoli ©@edepayuu u 0 NPuU3HAHUU ymMpamuewuMu Cuay OmOe/abHbIX NOA0NHCeHUll
3akoHoO0amesbHbix akmoe Pocculickoli ®edepayuu», PedepanbHbim 3akoHom om 19.07.20072. Ne
196-@3 «O nombapoax», Pedepanbhbiil 3akoH om 04.06.20182. Ne 123-D3 «O6 ynoaHOMoOueHHOM Nno
npaseam nompebumeseti puHaHcosbix ycaye», a makdxice dedepanbHoeo 3akoHa om 10.07.2002e. Ne
86-d3 «O LJeumpaabHom b6aHke Poccutickoli @edepayuu (bavke Poccuu) )», a makdce PaszescHeHuil
banka Poccuu «l3meHeHue nopsioka paccmompeHusi (pUHAHCOBbIMU OpedHu3ayusamu obpaujeHull
2padcoaH (npumeHeHue PedepanbHo20 3akoHa om 4 ageycma 2023 200a Ne 442-D3)»

TepMHHBI M onIpeje/IeHUA: 5
JlombGapa — OOimecTtBo ¢ orpaHuueHHOH oTBeTcTBeHHOCThIO «JIOMBAP/] «'EHEPAJIBHBIV» (MHH
5030103010, OI'PH 122500006591).
Mecro naxoxaenus Jlom6apaa: 143370, MockoBckas 06s1., Hapo-®omuHckuit 1/0, A. HoBOoCymuHO,
yn. LlenTpanbHag, 1. 2/25.
ITouroBslii aapec: 462429 OpenbOyprckas 06i1., r. Opck, nip. Jlenuna, 92.
TeppuTopnaibHO 000co0/IeHHbIe ToApa3jeneHnusa Jloméapga — 0060cobsieHHbIe TIOApa3/ieneH s
Jlombapia B OpenOyprckoii obmactu, Pecriy6mvke BamkopTocTaH, B KOTOPBIX OCYI[ECTBJISIETCS
JlesiTeIbHOCTh T10 BblJjaue KPaTKOCPOUHBIX 3aliMOB T0J, 3a/I0T AIB)KUMOTO UMYIIIECTBA, B TOM UHC/Ie
FOBE/TUPHBIX U37e/Ni, OBITOBOM TEXHUKU U T.J. Afipeca 000C00/IeHHBIX MOApa3szie/ieH’id pa3MeleHbl
Ha caiite JlombOapza https://lombard56.ru B uHMbOpPMaI[IOHHO-TEe/IEKOMMYHUKAIIMOHHOW —CETH
«VIHTepHeT» M B KaXKJJOM 000Cc06/1eHHOM T10/Ipa3zesieHu Jlombapza.
3asaBuTEe/Ib — (GU3MUECKOE WM IOPUJUUECKOe JIMI0, HarpaBuBiiee B JlomOapz obpaiieHue,
CBSI3aHHOe C oOcCylecTBieHreM JlombapZioM [esiTe/lbHOCTH, TIpeAycMoTpeHHOW deznepasbHbIM
3akoHOM oT 19.07.2007r. Ne 196-®3 «O nombapjax» B MOpsifiKe, YCTaHOBJIEHHOM HACTOSIIL{AM
[TonoxxeHueM.

1. ITopsAaoK paccMOTpeHHA 00paleHuH
1.1. Jlombapy; obecrieuriBaeT TipreM OOpall[eHWH, HarpaB/IeHHBIX MTOCPeJCTBOM TTOUTOBOM
CBSI3W WM HAPOYHBIM Ha OyMa)KHOM HOCHTee, B MecTax O00C/Ty)KUBaHWS TIOTpeOWTenel yciyr
Jlombapia 1o ajzipecaM B TipeJiesiax MecTa HaxokieHusi JlomOapza, agpecaMm MecTa HaxXOXAeHUs
TeppUTOPUAILHO 000CO0/IeHHBIX TOpa3szie/ieHnH, YKa3aHHbBIM B eJUHOM T'OCYZapCTBEHHOM peecTpe
IODUIMYEeCKUX JIMLl, a TakKKe HarpaB/ieHHbIX Ha afipeC 3JIeKTPOHHOW T1ouTkl Jjiombapga
lombard56@yandex.ru. Hanuuue nogmvicy 3asiBuTesisi B 00paIlieHuH He TpeOyeTcs..

1.2. Jlombap/; BIipaBe OCYII[ECTB/IATH TIpYeM OOpallieHHid JIOTO/THHUTE/IBHBIM CITOCO00M, He
yKa3aHHbIM B M. 1.1 Hactosimero ITonoxeHusi, pasmectuB 00 3TOM MHGOpPMAIMIO B KaXKAOM
TEePPUTOPHATILHO 000COO/IEHHOM TO/[pa3/le/leHHl, a Takke Ha CBoeM O(UI[MaTbHOM —CcaiTe
https://lombard56.ru.
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1.3. OO6pateHrie MOA/IEKUAT 00s13aTe/IbHOM PErucTpalii He TO3JAHee pabouero aHs,
c/leflytolero 3a JiHeM ero noctyruieHust B Jlombapz. B ciyuae nmocryruieHus obpaitieHust B (popme
3/IEKTPOHHOTO JIoKyMeHTa Jlombapz 00si3aH yBeJOMHUTH 3asBUTENS] O PErruCcTpaLuy oOpareHus
(manee - yBejjoM/IeHME O perucTpaljiyd) He IoO3JHee JHsS perucTpanuM oOpaieHusi crocobom,
npegycMoTpeHHbiM 11.1.8. Hacrtosimjero [losoxkenusi. Perucrtparms moctymuBumx B Jlombapp
obpairienuii ocyuiectsisiercss B JKypHane peructpalyd oOpallleHud, yBeJOMJ/IeHW, OTBETOB U
3anpocoB 3asiBuTesieli o ¢popme, ykazaHHOU B [Ipunoxkenue Ne 1 k [TosoxkeHuto.

1.4. B ciyuae, ecnu obpailjeHHe CO/EP>KUT TpebOBaHHEe WMMYIIECTBEHHOTO XapakTepa,
KOTOpPO€e CBSI3aHO C BOCCTaHOB/eHHeM JlombapZioM HapyIlIeHHOTro TipaBa 3asBUTENS W TIO/JIEXKUT
paccMOTpeHHI0 (PMHAHCOBBIM YTIOJITHOMOYEHHBIM, HarpaB/ieHrWe oOpalleHUss B COOTBETCTBUH C
TpeOOBAaHUSIMM  HACTOSIIEr0 TMYyHKTAa SIBASETCS  COO/MIO/ileHNeM — 3asBUTeieM — 00S13aHHOCTH,
rpelyCMOTPeHHOM YacThio 1 cTatbu 16 PenepanbHoro 3akoHa oT 4 utoHs 2018 roga Ne 123-d3 «O6
YIOJITHOMOYEHHOM TI10 TIpaBaM TOTpeOuTesiell (MHAHCOBBIX YC/Iyr»*, W oOpallieHHue TIO/IeXKUT
paccMoTtpenuto JlombapioM B TOpsifike ¥ CPOKH, OTIpe/ie/ieHHbIe B HACTOSILL[EM ITyHKTe.

JlombGapy 06s13aH pacCMOTpeTh 3asiB/ieHHe MOTpebuTe st (GUHAHCOBBIX YC/IYT O BOCCTAHOBIEHUH
HapyILIeHHOT O TpaBa U HarpaBUTh eMy MOTHBHDOBaHHbBIN OTBeT 00 y/J0B/IETBOPEHHH, O UaCTUYHOM
y/IOBJIETBOPEHUU WK 00 OTKa3e B YZIOB/IETBOPEHUH TPe/IbSIBJIEHHOTO TPeOOBaHUS:

1) B TeuyeHwe mATHAAUATH pabdounx JHEH CO AHS TIONy4YeHHUsl 3asiBIeHUs] TOTpebuTess
(MHAHCOBBIX YC/IYT O BOCCTAHOB/JEHWH HapyLlEeHHOIO TpaBa B C/ayyae, eC/ld yKa3aHHOe 3asiBlieHHe
HarpaB/ieHO B 3/IeKTPOHHON (¢opMe TI0 cTaHAapTHOM ¢opMme, KoTopas yTBep)kigeHa CoBeTom
CnyObr**, 1 ecsiv co [HS1 HApYIIeHUs TIpaB MoTpebuTesist GUHAHCOBBIX YCIIYT TIPOILTIO He Oojiee cTa
BOCbMU/IECATU KaJleHAAPHBIX JHEH;

2) B TeueHHe TPUALIATH Ka/IeHAAPHBIX JHEW CO JIHs TIOJyueHHs 3asiBJI€HUS] TIOTpPeOuTess
(brHaHCOBBIX YC/IyT 0 BOCCTAHOBJIEHWH HapYLIEHHOI' 0 TIpaBa B UHbIX cayvasx. Eciv nocieanuii jeHb
CpOKa MPUXOUTCS Ha Hepabouuii 1eHb, THEM OKOHUYAHUSI CPOKA CUMTAETCS O/IVDKaMIIUK CieyroIui
3a HUM pabouuii 1eHb.

1.5. Jlombapp, ob6s3aH paccMoTpeTh oOpallieHue U I0 pe3y/jabTaTaM ero pacCMOTPeHHs
HalpaBUTh 3asiBUTEMIO OTBeT Ha oOpaljeHWe B TedyeHHe NATHAALATH paboumx JgHeH CO [Hs
peructpaliiyd obpalljeHUs, eC/lM WHble CPOKU He TMpefycMOTpeHbl DefiepaibHbBIM 3aKOHOM OT
19.07.2007r. Ne 196-®3 «O nombappax» (m. 1.4. IonoxeHus) U [ApPYruMH defepasbHBIMU
3aKOHaMHU.

1.6. B cnyuae HeoO6XOAWMOCTH 3ampoca JOTOJHUTENBHBIX OKYMEHTOB M MaTepHasioB B
1e/iTX OOBEKTUBHOTO M BCECTOPOHHEr0 paccMOTpeHust obpairieHusi Jlombaps 1O  pereHuro
e/ITMHOIMYHOTO MCTIOJIHUTE/TbHOTO OpraHa, 3aMeCTHTeNs eAUHOIMYHOTO HCIIOJHUTEIBHOTO OpraHa
WIN yTIOJTHOMOYEHHOTO UMH JIWL]a BIpaBe TMPOJIUTh CPOK PAaCCMOTpeHus1 o0palljeHus:, HO He 0oJiee
yeM Ha JecATh pabouux JHeH, ec/li HHOe He NpeJyCMOTPeHO ¢eJepaabHBIMU 3aKOHaMU. JIombap/
00si3aH yBeZIOMUTb 3asiBUTEs O TPOJJIEHHM CPOKa PacCMOTpPeHHsi OOpalleHus C yKa3aHHeM
000CHOBaHMsI TaKOTO TIPOAJIeHHs], HAllpaBUB 3asiBUTENF0 COOTBETCTBYIOIlee yBeZloM/IeHHe (fanee -
yBeJJOMJIeHHe O TIPO//IeHUH CPOKa).

1.7. OrtBeT Ha obOpalljeHre [JO/DKeH CoZiep>KaTh MH(POPMALHIO O pe3y/bTaTax 00beKTUBHOTO
U BCeCTODOHHero paccMOTpeHMsi oOpailleHusi, ObITb 0OOCHOBaHHBIM W BK/IOUaTh CCHIIKM Ha

*J10 HampaeJieHus PUHAHCOBOMY YTIOJTHOMOUEHHOMY OOpalljeHus MoTpeOuTeb GMHAHCOBBIX YCIYT JO/DKEH HarpaBUTh B
(bMHAHCOBYIO OpraHM3alMi0 3asBjeHHe O BOCCTAHOBIEHWM HApYIIEHHOTO IpaBa B TMCHbMEHHOW WM 3JIeKTPOHHOMN
dopme.

** Tlomo)keHWe O CTaHZApTHBIX (opMax 3asB/eHUs O BOCCTAHOBJIEHWM HapyIIeHHOTO IIpaBa, HarlpaB/sieMoro
notpebuTesieM (GHUHAHCOBBIX YCIYyr B (DMHAHCOBYIO OpraHM3aliMi0 B 3/7eKTPOHHOW ¢opme(yTB. Pemenunem CoBeta
Cny>k6b1 (PUHAHCOBOTO YIOJTHOMOYEHHOT0 OT 8 Hosi06pst 2023 . TTpoTokosn Ne 29)




MMeIolIe OTHOLIIeHHe K pacCMaTprBaeMoOMy B 0OpalijeHny BOTPOCYy TpeOOBaHMs 3aKOHO/ATEeTLCTBA
Poccuiickoii ®efeparyu, JOKyMeHTbI U (W) CBe/IeHUs], CBsi3aHHbIe C PaCCMOTpeHHeM obpalijeHus,
a Takxe Ha (aKTUYeCKre 00CTOosATeTbCTBA paCCMaTPUBaeMOro B 0OpaltieHuH BOMpoca.

1.8. OtBeT Ha oOpaiieHWe, a TakKXKe YBeJIOMJIEHHE O DEerucTpalud, YBeJOMJIEHHE O
TIPO/I/IEHUH CPOKA HAIpaBJISIFOTCS 3asiBUTEITIO B 3aBUCHMOCTH OT Criocoba rocTyriieHust o0parieHus B
MUCbMEHHOW (popMe TI0 yKa3aHHbIM B OOpallleHHUH a/[pecy 37eKTPOHHOM IMOUThl WM MOYTOBOMY
azpecy mubo crocoboM, TpeAyCMOTPEHHBIM VCJIOBUSMH [OTOBOPA, 3aK/JIFOYEHHOTO MEXIY
JTombapzom u 3asiButesnieM. B ciiyuae, eciiv 3asiBUTe T TIPU HAIIPaB/IeHUH 00pallieHust yKa3as Criocob
HarpaB/ieHHs OTBeTa Ha oOpaijeHrWe B (opMe 3/eKTPOHHOTO [OKyMeHTa WM Ha OyMakKHOM
HOCHTeJIe, OTBET Ha oOpallleHre A0/DKeH ObITh HarpaB/ieH Crioco00M, yKa3aHHBIM B 00OpalljeH|H.

1.9. JlombGaps 00si3aH XpaHWTh OOpallieHusi 3asBUTE/IeH, a TakKKe KOIMUU OTBETOB Ha
oOpairieHrst ¥ KOTTUM yBeIOMJIEHW O perucTparuy oOpallleHrH, yBeIoM/IeHU O TIPOAJIEHNH CPOKa
paccMoTpeHust oOpallieHus1, yBeZOM/IEHUI U TIPUHATHU PellleHUs 0OCTaBUTh oOpailjeHre Oe3 0TBeTa 1o
CYLLeCTBY, yBeJIOMJIEHUM O TMpeKpall|eHWuM Mepenucku C 3asiBUTeslieM, B TeueHue Tpex JeT CO [HS
perucTparyy Takux oopariieHu.

1.10.  OtrBer Ha o6pamenue no cymecrsy HE IIPEJOCTABJISIETCS Jlom6apaom B
C/IeAYIOIIUX CTydasax:

1) B oOpaiijeHrH He yKa3aH afipec, Mo KOTOPOMY JJ0/KeH ObITh HarpaBJieH OTBET;

2) B oOpatiieHuH He yKa3aHa damuius (HauMeHOBaHYe) 3asiBUTeJIs;

3) B oOpaleHu CoJiep>KaTcsl HelleH3ypHble MO0 OCKOpPOWTeNbHbIE BBIPAKEHUS, YTPO3bl
umyltectBy Jlombap/a, yrpo3bl )KU3HH, 30POBbI0 U UMYIIeCTBY paboTHHMKa Jlombap/a uim uieHoB
ero CeMbH;

4) TekcT obpalljeHUst He MOAJaeTCsl TIPOUTEHHIO;

5) TeKCT oOpalteHust He TI03BOJISIeT OTIPe/Ie/TUTh €ro CyTh.

1.11.  Eciu B ciyyasx, IIpeflyCMOTPeHHbIX IyHKTaMu 2 - 5 11. 1.10 HacTrosuero ITonoxenus,
Jlombapz MpyHKMaeT pellleHHe He pacCMaTpyBaTh oOpalljeHre 10 CYIeCTBY, OH ZI0/DKeH HarpaBUTh
3asiBUTENO yBeZOM/IeHHe 00 3TOM pellleHWM B TeueHHe MATH Pabouux JHe# CO [JHS perucTpaliu
obpaijeHust criocobom, ykasaHHbIM B 1. 1.8 IlonokeHus, ¢ yKa3aHueM IPUYMH HEBO3MOKHOCTH
paccMoTpeHus obpalieHus 1o CyIecTBy.

1.12. B cnyuae, ecnmu B oOpaiieHMM COJEP)KUATCS BOMPOC, Ha KOTOPBIM 3asBUTEIIIO
HEOJJHOKPATHO /IaBa/IMCh OTBETHI 0 CYIeCTBY B CBSI3U C paHee HarpaB/isieMbIMU UM 00pallieHHsIMHY,
Y TIPH 3TOM He TIPUBO/ISATCS HOBBIE JOBO/BI WK 00CTOsITeNbCTBa, JIoMmbap, BripaBe CaMOCTOSATE/IEHO
TIPUHSTL peleHre 0 6e30CHOBaTebHOCTH OUepeAHOr0 OOpalljeHust W TIPEKpPAIlleHUH TIePernvcKu C
3asiBUTeneM 10 JaHHOMY Bompocy. O6 3ToM peleHud 3asiBUTeNb YBeAOMJISIETCS B TIOPSiZIKe,
npegycMorpeHHoM 11.1.11. HacTosiero ITosoxenus.

1.13. B ciyuae mocryruienus B Jlombapza u3 banka Poccun obpateHus, mpesycMOTPEeHHOTO
crateeli 79.3 ®epepanbHoro 3akoHa ot 10 wurons 2002 roga Ne 86-®3 «O ILlentpasmsHOM OaHKe
Poccuiickoti @epepaiuu (banke Poccum)», JlombGaps 00si3aH pacCMOTpeTb €ro B COOTBETCTBHUH C
TpeboBaHMsIMM HacTosimero Ilono)keHWs, a TakKe HampaBUTh B bank Poccum Komuio oTBeTa Ha
oOpaijeHre ¥ KOMTUM yBeZOM/IeHWH (TIpM Ha/lW4YWK), TIPeAyCMOTPEeHHBIX HacTtosimM [losoxeHueM, B
JleHb UX HaripaByieHHs 3asButento. OOparrieHus motpebutesneit B agpec Jlombapaa ot banka Poccuu
OyZyT TIOCTymnaTh C COTIPOBOJMTE/ILHBIM IMHMCHMOM B TOM BH/e, B KOTOPOM OHH IOCTYNwid B bBaHK
Poccyu, BK/TIOYasi BCe TIPUJIO’KEHHBIe 3asiBUTeNieM MaTepHasbl. [Ipy 3ToM /omycKaeTcsl Kak CKaH-00pa3
oOparleHus, HarpaBJIeHHOTO 3as;BUTe/IEM, TaK U MallIMHOUMTaeMasi BepCusi 0OpallieHus], 3aroTHeMOTro
3asBuresnieM B InTepHeT-IIpuemnoii banka Poccum.




1.14.  Jlombap v ero J0O/DKHOCTHBIE JIMIja He BIIPaBe MCIIO/Ib30BaTh WHAUe, YeM B IIeJIsiX,
rpegycMoTpeHHbIX DefepanbHbiM 3akoHOM OT 19.07.2007r. Ne 196-®3 «O nombapgax», u
pasrianiaTh B KakoOW-1MO0 ¢opme MoydyeHHbIE TIPU PAaCCMOTPEHWU OOpalljeHHs] TiepCoHa/IbHbIe
JlaHHble 3asBUTeNss, a Takke WH(POPMALMIO, COCTaBJSIIOIIYI0 KOMMeEpPUecKyr, ClykebHyto,
OaHKOBCKYIO TalHy, TallHy CTPaXOBaHHS M WHYIO OXPaHSIEMYIO0 3aKOHOM TaliHY, 3a WCK/FOUeHHEM
C/lyyvaes, Npe/lyCMOTPEHHbIX 3aKOHOZaTe/1bcTBOM Poccutickoit defepaniyu.

1.15.  Jlombapny o6si3aH paccmoTpeTh oOpaiiieHusi TioTpeOuTenel (PUHAHCOBBIX — YCIyT
BHE 3aBUCUMOCTH OT Ha/IMUMs C HUMH IOTOBOPOB. BMecTe ¢ TeM, MCX0/isl U3 00111eIpaBOBOr0 TIPUHLIUIIA,
MPUOPUTETHBIMU  TIPU3HAIOTCSI HOPMBI TOTO 3aKOHA, KOTODbIM CllelyanbHO TMpeJHa3HaueH
JIIST peTyTMPOBaHUS COOTBETCTBYIOILIUX OTHOIIIeHUH, B C/Iyvasix, Korja
3aKOHOZATebCTBOM P® ycTaHaB/MBaeTCs TMOPSAJAOK pPaCcCMOTPEHUs] OTAe/bHBIX BHUAOB oOpaieHui
3asiBuTeneld B Jlombapz, TmoAeXaT TNPUMEHEHHIO COOTBETCTBYIOIIME HOPMBI — CIeLHaTbHOTO
3aKOHO/laTe/bCTBaA.

1.16. B cnyuae moctyrnienuss B Jlombapa oOpaiieHust OT TIpeJCTaBUTENs  3asiBUTEJI,
TOJTHOMOUUSI  TIPeJICTaBUTeNSI  JIO/DKHBI ~ OBITh  TIOATBEP)KAEHBI /IOBEPEHHOCTBIO, BBbIJAHHOW U
o)opM/IEHHOM B COOTBETCTBUHU C TpeOOBaHMsAMHU 3aKOHOJaTe/bCcTBa Poccuiickoit ®epepaiiyu. B 3Tom
CJlydae K 0OpalleHHuIo cjieflyeT TIPUI0XKUTh KOTTUIO TaKOW ZI0BEPEHHOCTH.

2. OTBeTCTBeHHbIE /IMIia.

2.1.  OTBeTCTBeHHBIMH 3a TIpHeM OOpalleHuH, MpeJoCTaBIeHHbIX 3asBUTESIMH T10 afipecy
obocobieHHOTO TOApa3aeneHus (Mecta obciy>kuBaHus) Jlombapza MoCpeZiCTBOM TIOUTOBOW CBSI3U
WIM HapOUYHBIM Ha OyMa)KHOM HOCHUTeJIe SIBJISTFOTCSI TOBapoBebl (kaccupsbl) Jlombapa.

2.2. OTBeTCTBeHHBLIM 3a TIpueM obpalleHui 3asiBUTe/el, HarpaBAeHHBIX B aJ[pec MecTa
HaxoxzeHuss JTombapza TOCpeACTBOM TOUTOBOW CBSI3W WM HAapOUHBIM Ha OyMa)KHOM HOCHTee
SIBJISIETCSI 3aMeCTUTesb ArpekTopa Jlombapaa.

2.3.  OrBeTcTBeHHBIMH 3a TpveM oOpareHuil 3asBUTesel, HarpaB/ieHHBIX Ha afipec
3/1IeKTPOHHOM 1ouTkl JlIombap/a, siByisieTcst 3aMecTUTe b JupekTopa Jlombapza.

2.4.  OTBeTCTBeHHbIe COTPYJHHUKH 3a TIpueM oOpalljeHri He3aMe//IUTeIbHO, HO B JIFOOOM
Clydae, He TI03[Hee cJefylomiero pabouero [AHs OpraHu3aluy IepejaloT oOpaijeHrde Ha
paccMOTpeHre 3aMeCTUTe 0 fupekTopa Jlombapa.

2.5.  OTBeTCTBeHHLIM 3a yBefioM/IeHWe 3asiBUTeJIs O perucTpanuu obpaiieHus (B ciiydae
noctyruieHust B Jlombapz oOpatieHust B opMe 371eKTPOHHOTO JOKYMEHTA) SIBISIETCS 3aMeCTHTeNb
nmvpekTopa Jlombapa.

2.6. OTBeTCTBEHHBIM 3a:

» Peructpaiuio rosiydeHHbIX ~oOpamieHuii B JKypHasie  perucrpaiuud  obpaiieHuH,
yBeJJOMJIEHU, OTBETOB 1 3alpOCOB 3asiBUTEIIO;

» paccMoTpeHue obpariieHui;

» HaripaB/ieHHe 3arpoca /JIOTI0/IHUTETbHbIX JJOKYMEHTOB U MaTepuasioB 3asiBUTE/IIO;

» yBejoMJieHUe 3asiBUTeJIsI O TIPO/I/IEeHHH CPOKa pacCMOTpeHusi obpaitieHusi (TI0 OCHOBAHHUSIM TI.
1.6. TTonoxeHus);

» yBenoMjeHWe 3asiBUuTenss 00 OTKa3e pAacCMOTpeHHsi oOpalleHust 10 CyI[ecTBy (I10
ocHoBaHusM T1. 1.11 [Tonoxenus);

»  yBegomsieHHe 3asiBUTeNs] O PellleHWH O 0e30CHOBATEe/ILHOCTH OdepeAHOro obpaiieHus 1
MpeKpaleHnu Nepenucky ¢ 3asiBurteseM (Mo ocHoBaHusM I1. 1.12 TlosoxxeHus);

» WCIIOJIHEHVEe OTBETOB Ha oOpallieHust 3asiBUTeIel;

> HaripaBsienve B bank Poccru korvu oTBeTa Ha oOpaiijeHre 3asiBUTesI U KOTTUU yBeJOM/IeHUH
(Tpu Ha/IMUKMK), NpeAyCMOTPeHHBIX HacTosiuM TTosoxkeHueM (1o ocHoBaHusM I1. 1.13 TTosioxxeHust),

SIB/ISIETCS 3aMeCTHTe/b AupeKTopa Jloméapaa.




